AnswersThatWork™ PC runs slower than normal after Windows or Motherboard upgrade

Windows 95/98/ME - PC runs slower than normal

after a Windows or Motherboard upgrade

If you have just upgraded or reinstalled your Windows operating system, and you find that your
PC seems to be running slower, then this document may be for you.

When you upgrade or reinstall your Windows operating system, what sometimes happens is
the DMA setting gets disabled on your Hard Disk Drive, CD-ROM Drive, DVD Drive, or
CD-Writer, and as a result your PC runs slower.

DMA (Direct Memory Access) is a setting which is supported by ALL new hard disk drives.
Additionally, all Hard Disk Drives of 4Gb capacity or bigger, all CD-ROM Drives of 36-speed
and above, all DVD Drives, and all CD-Writers, support DMA mode. When DMA is enabled,
the access speed to the drive in question is increased significantly, and as a result this speeds
up the performance and feel of the whole PC.

This document applies if you have just...

Re-installed your Windows operating system (Windows 95/98/ME)
Upgraded your Windows operating system to Windows 98/ME
Replaced the motherboard in your PC

Re-installed or changed the motherboard drivers in your PC

How this document came about

This document came about because many of our AnswersThatWork users would re-install
Windows 98 on their PC and then find afterwards that everything was running much slower.
Example : before the re-installation of Windows 98, this end-user used to be able to burn a
700Mb CD in 3:45 minutes on his CD-Writer, but after the re-installation of Windows, it would
take 5:30 minutes. This happened as a direct result of the DMA option against the CD-Writer
being disabled !
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Enabling DMA

Q

Click on Start\ Programs \ Control Panel \ System.

Q

Position yourself on the Device Manager tab.

O Click on the “+” symbol to the left of the “Disk drives” icon. This will expand
the “Disk drives” section.

System Properties ﬂﬂ

General  Device Manager | Hardware Profiles I Perfarmance I

& “igw devices by bype " Wiew devices by conmection

Computer -
-5 COROM

=D Disk drives
R==};EMERIC IDE
‘N= GEMERIC MEC FLOPFY DISK
MNeplay adapters

sy disk controllers
sk, contrallers

Click on the “+” symbol to the
Eﬁ Metwark adapters left of the “Disk drives” icon

This will expand the
g Parts [EOM & LPT) “Disk drives” section.
Sound, wideo and game comollers Click on your Hard Disk drive
; S_l,lslel'ﬂ devices (I_DE DISK) so lha_ll it appears
R P T T T T highlighted. In this example,

the Hard Disk drive is
| Re GENERIC IDE DISK TYPE 47.

Properties w

Click on the Properties
button.

aK I Cancel

O Click on your Hard Disk drive (IDE DISK) so that it appears highlighted. In the

above example, the Hard Disk drive is “GENERIC IDE DISK TYPE 47”.
Depending on your PC, you may have more than 1 Hard Disk drive installed.

|:| Click on the Properties button.
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O Position yourself on the Settings tab.

GENERIC IDE DISK TYPE47 Properties 2]x]

General Settings |Driver |

=1 GEMERICIDE DISKTYPE4?

Al =ire =il ISiHmyaEre: resis i

Lagicallumitnurmber:

Options
I=| EisEannest [~ Bemowvahle
=] By date fransfer I | [t 113 i

=} Aite ineernatiicatian /_

Place = tick in the DMA box. If the
DMA box is greyed out, it means your
drive does not support DMA mode, or
your IDE drivers/motherboard do not
support DMA.

Cancel

O Place a tick in the DMA box. If the “DMA” box is greyed out and blank, it
means your drive does not support DMA, or that your motherboard IDE drivers
do not support DMA.

O If you get prompted with the below dialogue box or similar, click on OK.

Unsupported hardware alert il

DA might not be compatible with your controller, hard drive, or
CO-ROM drive. Contactyour hardware manufacturer, ar check their
Web site to verify that the hardware device supports DA, Click OK to
enable DA

T P—

(J  Clickon OK.

|:| Click on Close.

O When you are prompted to restart the PC, click on Yes.
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O Repeat the above steps for all hard disk drives installed on your PC.

O Also, repeat the above steps for ALL drives under the CDROM section of the
Device Manager tab, as shown below :

System Properties

General Device Manager | Hardware Profiles | Performance

& Wiew devices by type  Wiew devices by connection

H-E= Hard disk conthers
- Keyboard

£

E

£

H

E

¢l Modem
(-2 kanitors
-y Mouse
=

£

A

E

£

H-EIf Network adapters

7Y Ponts (COM & LPT)

- Sound, video and game controllers
]E System devices

]G%P Universal Serial Bus controllers CDROM section

Repeat all steps for all drives under the

Propetties | Eefresh | Femove | Print.. |

|:| That’s it. You're done.
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